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Hemodialysis Reliable Outflow

HeRO (Hemodialysis Reliable Qutflow) is a fully subcutaneous AV access solution,
clinically proven to maintain long-term access for hemodialysis patients with venous outflow obstruction
who have exhausted AV access sites suitable for fistulas or grafts.
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Vascular Access Device

PRODUCT CODE

Venous Outflow Component HERO 1001 $1,695
|
Arterial Graft Component HERO 1002 $795
Accessory Component Kit HERO 1003 $395

Hemosphere, Inc.
6545 City West Parkway, Eden Prairie, MN 55344

Remit To
Phone: 888.313.8233

Contact Us Fax:  888.313.9427
Email: customerservice@hemosphere.net
Web: www.heroaccess.com

Tax ID 91-1935286

Shipment and Terms

Items are shipped UPS ground unless otherwise specified. Net 30 days.

Product Storage

Store in a cool, dry place. Avoid exposure to moisture and excessive heat.

Product Sterilization

HeRO & the HeRO Accessory Component Kit are EO sterilized and non-pyrogenic.
DO NOT re-sterilize.

Shelf Life

2 years from the date of sterilization.

Latex Status

Latex free.

Returned Goods Policy

A Returned Goods Authorization (RGA) number is required for all returns and
replacements. Authorization can be obtained by calling Hemosphere Customer Service
at 888.313.8233. Returned product is subject to a 25% restocking fee.
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