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The people at Hemosphere, makers of the HeRO Graft, have provided this information booklet for hemodialysis patients

who are considering a new access or have been prescribed a HeRO access by their doctor.

If you have any questions after reading this booklet, please ask your nurse or doctor.

This information is also available on our website at www.herograft.com in both English and Spanish.

To speak with a customer service representative, call Hemosphere at 888.313.8233.

Please see the Instructions for Use document provided in the HeRO Graft packaging and online at www.herograft.com for the full list of
anticipated adverse events, contraindications, and complications.

The FDA regulation name for the HeRO Graft is vascular graft prosthesis.

INDICATIONS FOR USE: The HeRO Ciraft is indicated for end stage renal disease patients on long-term hemodialysis who have exhausted all
other access options. See instructions for use for full indication, contraindication and caution statements. Rx only.

HeRO and Hemosphere are registered trademarks of Hemosphere, Inc. © 2011 Hemosphere, Inc. All rights reserved. 11-0125 Rev. D 2011-10
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What is the HeRO Graft?

The HeRO is a new choice for hemodialysis access designed for
patients with an access that is no longer working well because of
blockages or damage to the major veins leading to the heart.

Failing hemodialysis access is a common problem, especially for
patients who have been on dialysis for a number of years. The central
veins to the heart can become damaged or blocked over time, causing
fistulas and grafts to fail.

Until recently, the only option has been to place a tunneled
hemodialysis catheter directly into the heart through a large vein in
the neck. However, tunneled dialysis catheters were never meant to
be long-term and have a number of disadvantages, including high
infection rates and limited lifestyle.

Now, the HeRO offers a solution for patients with access challenges!




How HeRO Works

The HeRO Graft is made up of two pieces that are implanted
completely under your skin.

During surgery, a reinforced tube (called the outflow component) is
inserted directly into a large vein in the neck. The doctor uses x-rays
to direct the tube past any blockages that have been causing trouble
for your other accesses.

The second piece is a regular dialysis graft that the doctor sews to
an artery, just like others you may have. The graft is then joined to
the outflow component with a special connector.

Once the whole system is in place, your blood will start flowing from
the artery through the graft and outflow component into your heart.

You have continuous blood flow even when you’re not receiving dialysis.

When your doctor says it’s ready, HeRO cannulation technique is
just like a regular graft so your dialysis team will not require any
special training.

Arterial Graft
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Why HeRO Is Better For You Than A Catheter

The HeRO Graft is designed to last you a long time and is placed
completely under your skin unlike a tunneled dialysis catheter. This is
really good for you because:

& There are no tubes coming through your skin that can pull out,
feel uncomfortable, or look strange

& There is a lower risk of bacterial infection which lowers your risk of
going to the hospital’

& You can take showers and swim without worrying about exposing
your access to germs like bacteria

Also, compared to dialysis catheters, blood flow with the HeRO
during hemodialysis is faster, so dialysis is improved.'

With better dialysis, you will likely feel better and be able to do more
of the things you like to do.

1. A full summary of the HeRO Graft clinical trial is available at www.herograft.com/clinical-citations.



Is the HeRO Right for Me?

Otto’s fistulas and grafts had failed and he was facing catheter-
dependency until his doctor recommended a HeRO access in 2006.

You might be a good candidate for the HeRO if you have damaged or
blocked central veins and you are:

& catheter-dependent for dialysis

& failing a fistula or graft

& unable to achieve your doctor’s prescribed blood flow rates
@

unable to reach target Kt/V clearances during dialysis
(KDOQI target clearances, Kt/V = 1.4)

“The HeRO is great, | would recommend it to
anybody... With the HeRO, | have had real
good results and quality dialysis.” — Otto



Caring For Your HeRO Access

Always follow your doctor or nurse’s instructions and promptly tell your care team about any unusual symptoms or pain.

For the first few weeks after surgery, follow these tips:

@
@

Keep your access arm clean and dry

Watch for signs of infection (e.g., redness,
tenderness, swelling, or fever)

Be gentle with your access arm, and avoid lifting
heavy objects

Use your arm as normally as possible, avoiding
movements that cause pain or discomfort

When sitting or lying down, rest your arm on pillows
higher than your heart to reduce swelling

Don’t overwork your upper arm muscles during the
healing period

Other tips to care for your new access:

@
@

@

Wear loose clothes over your access arm

Avoid carrying a backpack/purse on your dialysis
shoulder

Try not to lie down on your access arm or shoulder
while you sleep

You should feel for the “thrill” or vibration in your
HeRO Graft several times a day, noting if it stops or
feels different. If the vibration stops or changes,
report this to your dialysis provider or doctor as
soon as possible



Partnering With Your Dialysis Team After Surgery

Your surgical team may have already told your dialysis staff about your new HeRO access. However, it is very important
that YOU also remind your doctor and care team about your new access so they can take good care of you.

The makers of HeRO have created a wallet card for you to carry with
you. Showing this card to your dialysis center care team will help
them know that you have a HeRO device.

The wallet card is provided in the Patient Information Pouch of
every HeRO product package.




Hemodialysis With Your New HeRO

You should receive a copy of the Care & Cannulation Guide to give
your dialysis center at your next visit’*

ﬂ Introducing...
The HeRO is cannulated just like a standard graft, usually two to four A s ¢

¢ *
weeks after implant. Your dialysis team won’t need to learn any new % o / 1: RO
techniques or change their procedures, but there are some tips and ' ﬁ,f' huogd
tricks to getting the best results. / i it R abts Dt
YOU can help your dialysis teams get the most from your HeRO / e

access if you remind them to: _
@ Rotate cannulation sites in the graft part of your access CARE & CANNULATION
@ Use a light tourniquet to dilate the graft, if needed

@ Don’t use fistula clamps after dialysis

& Avoid taking your blood pressure, drawing blood, or starting an IV using your access arm

*This information is also available in English and Spanish on our website at www.herograft.com.



Find A HeRO Implanting Surgeon at www.herograft.com

Hemosphere is continually updating our dedicated team of HeRO
surgeons, which is growing daily.

You can find a list of surgeons in your area on our website.

The highlighted states indicate the location of currently implanting
surgeons. Click on the map to view the list of surgeons organized B
by state. o

- - = - ™
If you are seeking more information than is currently provided, e ‘_‘ ol "_ ¥ &
please contact Customer Service at 888.313.8233. 27 :’ S :: =
Frequently Asked Questions are also available on our website 2 & L 2
at www.herograft.com. T
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